captiveinsurance times

The primary source of global captive insurance news and analysis November 2022 - Issue 249

Rogers Capital Industry Appointments

TDB Group discuss the launch of the Tracey Hassett announced as
new TDB Captive Insurance Company new VCIA board chair




VERMONT CAPTIVE INSURANCE .
OVER 1,100 CAPTIVES LICENSED

— Risk management
isn’'t about

choosing better
nexttime.

When you choose to domicile your captive in Vermont, you can be confident
you chose correctly. With nearly 40 years of regulatory experience coupled with
an unparalleled service provider network and legislative partnership, Vermont

offers companies the sensible, secure and supported domicile they need.

Connect with us and see why Vermont sets THE GOLD STANDARD.

7~ VERMONT

www.VermontCaptive.com

captiveinsurance times

Issue 249

www.captiveinsurancetimes.com

Published by

Black Knight Media Ltd

16 Bromley Road, New Beckenham
Beckenham, BR3 5JE

Editorial

Group Editor: Bob Currie
bobcurrie@blackknightmedialtd.com
+44 (0) 208 075 0928

Senior Reporter: Jenna Lomax
jennalomax@blackknightmedialtd.com
+44 (0)208 075 0926

Contributor: Barney Dixon

Lead Designer: James Hickman

jameshickman@blackknightmedialtd.com

Marketing and sales

Publisher: Justin Lawson

justinlawson@captiveinsurancetimes.com

Associate Publisher: John Savage
johnsavage@captiveinsurancetimes.com
Tel: +44 (0)208 075 0932

Office Manager: Chelsea Bowles
Tel: +44 (0)208 075 0930

Follow us on Twitter: @CITimes

Copyright © 2022 Black Knight Media Ltd
All rights reserved. No part of this publication may be reproduced, stored
in a retrieval system or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording or otherwise, without permission in
writing from the publisher. Company reg: 0719464

Captive Insurance Times

3

captiveinsurance times

Circumventing
the void

www.captiveinsurancetimes.com



http://www.vermontcaptive.com

Contents

4

Talent Crisis

How can the captive industry attract new blood?

News Focus

SRS expands in Europe with
new office in France

page 6

News Focus

AM Best affirms captive rating of NEWGT
page 8

New Beginnings

Admassu Tadesse of TDB Group talks to CIT

page 14
Industry Appointments
Tracey Hassett announced
as VCIA board chair

page 28

Set up an EU based protected cell
with the independent experts

Direct access to the UK and EU market

Capital, time & cost efficient alternative to a
standalone insurer or captive

People you can trust

Insurance PCC

Discover the advantages of our protected cell facilities

Why Atlas? Why Malta?

® A leading Maltese insurer since the 1920s. In 2006 = Only full EU member state with PCC legislation.

was the first EU insurer to convert to a PCC. = Avoid fronting cost through EU Passporting.

= Recognised independent EU PCC experts

having assessed and implemented a variety of We offer benefits under Solvency Il
direct third-party, reinsurance and captive cells, = Less costs thanks to shared governance, risk
including hosting cells for clients of global management and reporting.

t i d ltancies. . . .
fnanagement companies and consuttancies ® Less capital required as Atlas core capital

= Active non-cellular core - Allows greater surplus over Sl requirements provides
flexibility including cells writing third party or significant support.
compulsory classes.

Contact us to find out what we can do for your company
t: +356 2343 5411 e: cells@atlaspcc.eu www.atlaspcc.eu

Atlas Insurance PCC Limited is a cell company authorised by the Malta Financial Services Authority to carry on general insurance business.
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SRS expands in Europe with new office in France

Strategic Risk Solutions (SRS) has
further expanded into Europe with

a new office location in Paris. The
expansion comes as a response

to an increasing demand for

captive management services.

SRS is seeing strong growth of
captives and increasing insurance
management demand from

captive and commercial insurance
and reinsurance ventures. SRS
Management, France is located at
42 Avenue de la Grande Armee,
Paris 17. SRS Europe currently has
office locations in Guernsey, Ireland,
Luxembourg, Malta and Switzerland,
with further representation in the
Netherlands, Sweden and the UK.

Brady Young, SRS chairman and
CEO, says: “Since the beginning
we have always gone to where our
clients want to go.

“Clearly, many French companies

want to ‘go home’ and operate their
captive. We look forward to helping
the domicile evolve in the future.”

Maxime Schons, managing director
at SRS, adds: “l am excited to

start our journey in France and
lead up a fully dedicated local
service team to serve the French-
based insurance and reinsurance
vehicles in the best way.

“The current industry environment,

together with the high demand to
create new captives wherever and
regulator’s expectations imposes us
to plan and invest both in numbers
and in quality of our teams, which
we continue to do. Our French
operations fill our model and
presence across Europe to respond
to the wider EU demand.”. m

Delaware Department of
Insurance lowers workers’
compensation insurance rates

The Delaware Department of Insurance has
announced that workers’ compensation
insurance rates will decrease, effective 1
December 2022.

Workers’ compensation insurance provides
medical coverage and wage reimbursement
to those injured at their job.

Alongside this, the Department is providing
financial support to businesses through its
Workplace Safety Program, which aims to
reduce risk and offers insurance discounts
to participating companies.

The announcement follows six successive
years of lowered rates, and is expected to
be combined with a reversal of voluntary
and residual market trends, the latter of
which is expected to see a more significant
rate decrease than the former.

Residual insurance is used by companies
who cannot obtain coverage in the
mainstream market, such as those with
higher risk or claims histories. The
decrease in rates indicates that residual
policies are being used less, with the
traditional market now accessible to a
wider range of companies.

Trinidad Navarro, insurance commissioner
at the Department, says: “Lowering workers’
compensations costs helps our local
businesses, who have faced several years
of uncertainty and economic difficulty due
to the pandemic.

It also helps us to attract new companies
and jobs to our state. While costs
continue to decrease, companies are
keeping their eye on the ball by reducing
risk through programmes like our
Workplace Safety initiative.”

COMMITTED
COMPETITIVE
wiTHOUT THE RED TAPE

DEPARTMENT
of INSURANCE

CAPTIVE INSURERS

Discover why North Carolina is the best domicile choice for your captive insurance
company. Visit www.nccaptives.com or contact Jackie Obusek at 919.807.6165 or

Jackie.Obusek @ncdoi.gov to learn more about the North Carolina captive program.
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Moody’s Analytics joins Cytora’s
risk digitisation platform

Moody’s Analytics has partnered with digital
risk processing platform Cytora, integrating
its data into Cytora’s risk digitisation
platform to offer the commercial insurance
industry a better way to understand risk.

Through the Cytora platform, insurers
will be able to operationalise data across
their businesses and through their multi-
step workflows.

Access to this data will provide users

with enhanced insights, facilitate faster
decision-making, improve speed to market
and allow for a digitisation of workflows,
the companies say. Enhancing client and
broker experiences, Cytora seeks to create
an integrated and streamlined end-to-end
customer journey.

Juan de Castro, chief operations officer

at Cytora, says: “Two major challenges
insurers faced when trying to use external
data were the integration cost and the
challenge of embedding new data in

the underwriting process and decision
making. This partnership [allows] insurers
to operationalise Moody’s Analytics data

in these workflows, driving superior
risk evaluation while avoiding costly
integration efforts.”

James Ingram, managing director

at Moody’s Analytics, adds: “Chief
underwriting officers we speak with are
investing in data and analytics to improve
risk selection, enhance the customer
experience and increase cost efficiencies.
Data management is fundamental to
achieving these objectives.

“The Moody’s partnership with Cytora
brings advanced technology and valued
data assets together to enable insurers
to unlock competitive advantage in their
underwriting workflows.”

AM Best affirms captive
rating of NEWGT

AM Best has affirmed the Financial Strength
Rating of A- (Excellent) and the Long-Term
Issuer Credit Rating of “a-” (Excellent) of
NEWGT Reinsurance Company (NEWGT)
(Bermuda).

The outlook of these Credit Ratings (ratings)
is stable.

Captives in the U.S. Virgin Islands

Form Your Captive in a U.S. Jurisdiction

with Tax Benefits

s
="

The ratings reflect NEWGT’s balance
sheet strength, which AM Best
assesses as strong, as well as its
adequate operating performance,
neutral business profile and appropriate
enterprise risk management.

The balance sheet strength is well-
supported by NEWGT’s risk-adjusted
capitalisation, which is assessed at the
strongest level, as measured by Best’s
Capital Adequacy Ratio (BCAR).

The company’s balance sheet strength
is underpinned by its favourable
balance sheet liquidity and healthy
capital structure.

Although the company has moderate
reliance on reinsurance, this risk is
mitigated by its high quality and well-
diversified reinsurance panel, finds
AM Best.

For the fiscal year ended 31 March
2022, NEWGT'’s underwriting profit
from its general account improved to
JPY 226 million from JPY 45 million
as a result of business recovery from
the COVID-19 pandemic and higher
commodity prices.

Office of the Lieutenant Governor - Division of Banking Insurance and Financial Regulation

St. Croix

1131 King Street, Suite 101, Christiansted, VI 00820

Phone: 340-773-6459 Fax: 340-719-3801

www.captiveinsurancetimes.com

St. Thomas
5049 Kongens, VI 00802
Phone: 340-774-7166 Fax: 340-774-5590

Itg.gov.vi
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International Business and
Financial Centre, Malaysia
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Labuan International Business and Financial Centre (Labuan IBFC), located off the North West coast of Borneo, offers
global investors and businesses the benefits of being in a well-regulated midshore jurisdiction that provides fiscal, legal
and currency neutrality, in addition to being an ideal location for cost-efficient substance creation.

Labuan IBFC is a wholesale financial, risk and wealth management intermediation centre that also boasts a wide range
of business structures including solutions for fintech or digital businesses. It is also home to the world’s first sukuk and
is acknowledged as an Islamic financial hub.

Well-supported by a robust, internationally recognised yet business-friendly legal framework, Labuan IBFC operates
within comprehensive legal provisions and guidelines, enforced by a single regulator, Labuan Financial Services
Authority —a statutory body under the Ministry of Finance, Malaysia.

Labuan IBFC Inc. Sdn. Bhd. (817593-D)
Suite 3A-2, Level 2, Block 3A

Plaza Sentral, Jalan Stesen Sentral,

KL Sentral, 50470 Kuala Lumpur, Malaysia

Tel: +603 2773 8977 Fax: +603 2780 2077
Email: info@LIBFC.com

www.LABUANIBFC.com
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NEWGT continued to report low but stable
investment returns with its conservative
investment strategy.

Prospectively, AM Best expects

the company’s overall operating
performance will remain profitable
with its premium income to continue to
benefit from the recovery of its parent
company’s trading business and its
combined ratio to remain stable.

Negative rating actions could occur if there
are substantial underwriting losses caused
by a material shift in its risk appetite.

NEWGT is a wholly owned
subsidiary of Itochu Corporation,

one of Japan’s largest general
trading companies listed on the
Tokyo Stock Exchange (Itochu).

Central Bank of Bahrain reports
steady results and overall growth

The Central Bank of Bahrain (CBB) has
reported that the country’s general
insurance business contributed to 84 per
cent of gross premiums written between 30
June 2021 and 2022.

There has been a 2.3 per cent growth rate
in gross premiums in the domestic market
over the past six months, with BD 146.86
million generated.

CAPTIVE INSURANCE

Total gross premiums of medical insurance
have risen by two per cent to BD 46.78
million between 30 June 2021 and 2022,
amounting to 32 per cent of total gross
premiums written over this time. Motor
insurance gross premiums increased by
five per cent to BD 36.06 million over the
12 month period, representing a quarter of
total premiums and making it the second
largest insurance class in the country.

The gross contributions of Takaful firms, a
form of Islamic insurance, represented
approximately 28 per cent of total Bahrain
gross premiums in the first half of 2022,
registering BD 41.3 million. This is a
decrease from the previous year, where the
firms saw a total BD 43.67 million.

CENTRALLY LOCATED
WITHIN CONTINENTAL US

EXPERIENCE TO SUPPORT
MISSOURI'S CAPTIVE INDUSTRY

LAWS AND REGULATION THAT
ENCOURAGE CAPTIVE GROWTH

SAM KOMO, MISSOURI CAPTIVE MANAGER, YOUR SINGLE POINT OF CONTACT

573-522-9932 | sam.komo@insurance.mo.gov
insurance.mo.gov/captives

www.captiveinsurancetimes.com

CAPTIVERESOURCES.

We help best-in-class
companies take their

risk control from

Captive Resources empowers companies to take control
of their insurance programs, develop safer workplaces,
and ultimately lower their cost of risk through the creation
and oversight of member-owned group captives.

Our risk-reward-based group captive model attracts
entrepreneurial companies and shows them how to
reimagine insurance.

Visit our website to learn more

www.captiveresources.com
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Abdul Rahman Al Baker, executive director
of financial institutions supervision at the
CBB, says: “We expect the insurance sector
to grow in the coming years, mainly due

to the increase in the public awareness on
the importance of the insurance products
in general, as well as due to the soundness
of regulatory and supervisory framework of
the insurance sector in Bahrain.”

Elham Taheb, director of the insurance
supervision directorate at the CBB,
adds: “The CBB’s directives to
insurance companies regarding digital
transformation in the insurance sector
in general, and in particular in motor
insurance and medical insurance, have
contributed to the growth in these two
sectors. Moreover, the CBB aims for a
higher level of such digital services in
this sector, in order to provide the best
financial and insurance services with ease
and convenience.”

Universal Insurance Holdings
provides Hurricane lan update

Universal Insurance Holdings (Universal)
has released an updated statement
regarding Hurricane lan.

Universal has received approximately
18,000 claims, which have mainly been
handled by its in-house claims infrastructure.

The company estimates a gross ultimate
loss of approximately US$1 billion, leaving
it within the range of its US$3 billion overall
reinsurance tower.

Based on the most recent total insured
value data of Florida’s residential industry,
Universal’s overall homeowners market
share for the state is approximately 7.9
per cent. However, its market share in

the hurricane’s strongest wind path is

approximately 3.8 per cent.

In the counties most severely affected,
Universal’s exposure to policies providing
roof and external structural coverage is only
approximately 2.2 per cent.

Additionally, Universal’s insurance
companies do not cover flood insurance.

Stephen Donaght, CEO of Universal,
says: “We are focused on helping
our policyholders rebuild and return
to normalcy.

“Our claims, catastrophe response and
customer service teams are on the ground
and on the phone, helping our policyholders
in their time of need.”

“With our staff, disaster preparedness
planning and conservative reinsurance
programme, we are well prepared for this
event and maintain substantial reinsurance
protection for any subsequent events.” m

In Utah, we understand that
companies are sophisticated and

able to take greater control of their
own insurance risks. It is our goal

to provide affordable, diverse and
flexible solutions that protect against
any company’s dynamic business
environment.

Utah is recognized as an innovative Utah Captive Insurance, & UT“_I i
:elale, fctstering a.nd supporting INSURANCE
innovati gl e oo 3110 State Office Building, M
looking for an on-shore domicile to

form a captive insurance company, a 5

Utah domiciled captive is the choice Salt Lake City,

for you, where Risk Management, Cost

Control, and Regulation connect. UT 84114

INSURANCE MADE EASY
insurance.utah.gov/captive

www.captiveinsurancetimes.com

ahamas

INNOVATION
H l E EXPERTISE
LOCATION

Like its translucent waters The Bahamas

is the Clear Choice for captive insurance.

Located just off the coast of Florida, The
~Bahamas captures everything that captive
“owners are looking for --- expertise that nurtures

innovation to meet market needs and an idyllic

Go to www.bfsb-bahamas.com to see why our advantage is your business opportunity

or call The Bahamas Financial Services Board for more information (242) 393.7001 J\\ BAHAMAS
or email info@bfsb-bahamas.com ‘\% FINANCIAL

SERVICES BOARD
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New beginnings

TDB Captive Insurance Company (TCI) is a subsidiary
of The Eastern and Southern African Trade and
Development Bank Group (TDB Group) which provides
credit and political risk insurance and reinsurance
cover for TDB Group subsidiaries, thereby creating
greater efficiencies in the group’s risk management

TDB Group formally launched the TCl in Ebene, Mauritius
on 24 August 2022, following the inauguration of the
Group’s Mauritius principal office and on the sidelines of
TDB Group’s 38th Annual General Meeting.

The launch gathered more than 250 participants including
TDB Group governors, directors and senior executives,
senior-ranking officials and attendees from the Government
of Mauritius and from the Mauritian business community,
insurance companies and insurance brokers, among others.




D

TRADE & DEVELOPMENT BANK

“TDB Group is thrilled to formally launch the TCI — our
own insurance and re-insurance provider for the group,
via which, by sourcing and co-providing in-house
coverage solutions for our subsidiaries, we will be able
to achieve greater risk management efficiencies”

Admassu Tadesse, TDB group
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Established in 1985, the Eastern and Southern African
Trade and Development Bank (TDB)iis a multilateral,

TCI provides risk insurance and reinsurance cover
exclusively for TDB and TDB Group subsidiaries,
treaty-based, investment-grade development thereby further creating efficiencies in the Group’s
finance institution, with 41 sovereign and institutional risk management.
shareholders and assets of US $8 billion. TDB serves

23 economies in its region, with the mandate to finance

and foster trade, regional economic integration and Rogers Capital
e sustainable development.
;_q Rogers Capital devises and implements solutions
TCl is a part of the TDB Group which comprises TDB, to an evolving marketplace, leveraging its deep
: the Trade and Development Fund (TDF), the Eastern industry insights in finance, its technology and its
i:":—‘— 4 and Southern African Trade Fund (ESATF) and the legacy as a corporate player to turn enterprise into
TDB Academy. a powerhouse.
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The management and day-to-day operations of TCl are
managed by the Captive Manager — Rogers Capital in
collaboration with SWAN.

The services include insurance management, administration
and secretarial, enterprise risk management, accounting,
financial and anti-money laundering/combatting the financing
of terrorism reporting.

The captive manager is also entrusted with maintaining quality,
security and compliance standards for client information privacy
and data protection, ensuring confidential, accurate, cost-effective
and time-bound captive insurance solutions.

Admassu Tadesse, TDB Group president for Emeritus and
managing director, told Captive Insurance Times: “TDB Group

is thrilled to formally launch the TCI — our own insurance and
re-insurance provider for the Group, via which, by sourcing and
co-providing in-house coverage solutions for our subsidiaries, we
will be able to achieve greater risk management efficiencies.

“So far, we have onboarded over US $200 million in policies and

look forward to more, in view of anchoring our institution more
solidly and being in a position to contribute to the sustainable
development of the member states we serve on a triple bottom-
line basis.”

Kabir Ruhee, CEO of Rogers Capital, adds: “We feel honoured and
privileged to be associated with the TDB Group. Our collaboration
has pioneered the structuring and implementation of TCI, a pivotal
component of the Group’s risk management.

“Our solid partnership is a vibrant testimony to the breadth and
depth of the value proposition of the Mauritius International
Financial Centre.”

“Professionals of the Mauritius International Financial Centre (MIFC)
like ourselves have demonstrated that we possess the right
capabilities and savoir-faire to provide highly technical and expert
captive services to sophisticated customers like TDB.

“As one of the leading players of the industry, we at Rogers
Capital intend to do our share to further strengthen the MIFC’s
international reach.”

“We are resolutely convinced that Mauritius is exceptionally well
positioned to become the prime investment gateway to and
from Africa.” m

TRADE & DEVELOPMENT BANK

Mauritius is a modern captive
jurisdiction with a sophisticated
legal framework through the Captive

Insurance Times’ Domicile
Guidebook 2023.

Bertrand.D
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' Insurance Act 2015 and more
than 30 years of experience in the
captive insurance sector.
L . i*
You can find out more about N
Mauritius as a leading 2 _' ',.l
captive domicile in Captive 4 ey



by aardenn/stock

images

Circumventing the void:

how can the captive industry

attract new blood?

The captive insurance industry must evolve and
do more to attract younger talent in order to
circumvent a void as its working population retires

Barney Dixon reports

As an ageing population leaves vacancies aplenty
in the captive insurance industry, insurance leaders
are seeking creative ways to solve what some have
dubbed a “talent crisis”.

It is widely recognised within the industry that talent
acquisition and retention has been a historical issue
in the captive insurance industry, owing largely to lack
of firm educational initiatives in the sector. This reality
has changed dramatically in recent years, with the
launch of a number of educational and networking
initiatives, such as the Captive Insurance Companies
Association’s (CICA) NEXTGen initiative and the

Alabama Captive Insurance Association’s Risky

Business internship.

On top of this, the COVID-19 pandemic has changed
the way young people are thinking about work. A lot
of workers are now preferring to work from home and
many companies, not just limited to captive insurance,
will struggle to attract talent unless they change their
attitude to the new work-life balance.
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Collateral Trust Services

Our advantage

Truist Corporate Trust & Escrow Services has a long
history of trust, escrow, and risk management excellence
with both domestic and international coverage.

If you're choosing a cost-effective and convenient
collateral trust as part of your captive and reinsurance
solution, we have a broad range of specialties that can
help mitigate risk in your insurance business:

« Collateralized Reinsurance
» Regulation 114 Trusts

- Captives

« Surety Bonds

« Insurance-Linked Securities
« Deductible Trusts

Our experience is only one aspect of what differentiates
our reinsurance trust business from other firms.
Additionally, we excel because of:

» Single point of contact

« Comprehensive servicing

- Rapid response times

« Team of reinsurance specialists
- Extensive carrier relationships

Truist.com

To learn more about how Truist can efficiently and
comprehensively support your escrow transaction,
please contact:

Donny Tong

Senior Vice President
212-590-0976
donny.tong@truist.com

Joseph Monaco

Vice President
212-303-1746
joseph.monaco@truist.com

Barbara Aubry

Senior Vice President
212-303-4164
barbara.aubry@truist.com

Truist Wealth is a name used by Truist Financial Corporation and affiliates. Banking products and services, including loans, deposit accounts, trust and investment management services provided by Truist
Bank, Member FDIC. Securities, brokerage accounts, insurance/annuities offered by Truist Investment Services, Inc. member FINRA, SIPC, and a licensed insurance agency where applicable. Life insurance
products offered by referral to Truist Insurance Holdings, Inc. and affiliates. Investment advisory services offered by Truist Advisory Services, Inc., Sterling Capital Management, LLC, and affiliated SEC

registered investment advisers. Sterling Capital Funds advised by Sterling Capital Management, LLC.

©2021 Truist Financial Corporation. Truist, Truist Purple, and the Truist logo are service marks of Truist Financial Corporation.
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Insurance Companies Association’s (CICA) NEXTGen initiative
and the Alabama Captive Insurance Association’s Risky

Dan Towle, CICA . . .
Business internship.

On top of this, the COVID-19 pandemic has changed the way
young people are thinking about work. A lot of workers are now
preferring to work from home and many companies, not just
limited to captive insurance, will struggle to attract talent unless
they change their attitude to the new work-life balance.

A crisis of talent or competition?

So how much of this is really a talent ‘crisis’ or ‘drought’? Or is it
rather the case that the captive insurance industry needs to do
more to attract the young talent that surely exists? Nick Hentges,
CEO of Captive Resources, says yes.

[ ] [ ]
“I disagree with the premise that there is a talent drought,” he says. Brl ng I ng ou r best to you.

“The captive industry needs to do a better job of marketing itself

and competing for the best talent. If you have a good product or
service and build a great culture, you will attract talent.”

Hentges says that Captive Resources spends a “tremendous”

amount of time planning for transition well in advance — attracting, ®
hiring, and training new talent. Importantly, Hentges says that the

company provides new talent with opportunities to develop, grow,

and evolve.

“The best way to not have a hiring crisis is by keeping the

colleagues you have hired happy, challenged and fulfilled.” A FAI R FAX CO M PANY

Hentges recognises the challenges of the industry’s ageing
population and the gap it is leaving in the sector, but argues that
the same opportunities exist in captive insurance as in the broader

insurance industry, including careers in finance, accounting, o

claims, underwriting and management. The only difference is the Work with the award-winning us Visit WWW.TRG.com and follow
ti del. . GAPTIVE .

operating mode team at RiverStone. [f}) @The-RiverStone-Group

WINNER 2021
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Searching
for a Trusted

//’f we can pu,, the “If we can put the captive model on display, so to speak, and
. educate young professionals about its more exciting aspects, o

Capflve mOde’ on especially how it benefits insureds, | believe that would be very ca pt Ive
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dlsp’ay, so ,'O Speak, enticing,” he suggests
and educafe oun “I have always said that captive insurance is a better mousetrap,

f o ’ y b g o and finding and utilising a better way is always an interesting a nage r?

Pro essionais a OU,' 'ts concept that will pique interest.”
more exciting aspects,
especially how it Attracting talent

benefits insureds, |

But what initiatives exist for young professionals in the insurance

be“eve fhaf wO U’d industry and how can captive insurance companies take
be very enticing”

advantage of these to bolster their talent pools? Hentges, who
also serves as vice-chair of the board for CICA, says there is
ongoing work in these areas, for example CICA's NEXTGen and

Nick Hentges, Captive Resources . o
Amplify Women initiatives.

NEXTGen is an initiative aimed at providing more value for
CICA members and developing the next generation of captive

Retaining your own risk does not mean you need to
take a chance on your captive manager.

insurance professionals. The initiative was launched in 2019 with
the purpose of bringing young and new professionals into the
industry and giving them a seat at the table. In doing so, CICA
hopes to create further education and networking opportunities

for young professionals looking to progress their careers. Captive insurance allows you to form your own regulated insurance company turning an

expense into a profit center for your business. In the simplest of terms, you finance your
Dan Towle, president of CICA and a titan advocate for the next ok d diff
generation of captive insurance talent, says the association has riskiin a newan Ifferent way.
“elevated the talent conversation to new heights,” and, as a result,

the industry is seeing a “positive impact. If you're looking to own your own insurance outcomes, look no further than Global Captive

“A few years ago, you did not have panels or events focused on Management Ltd. Since 1982, our clients have trusted our experience, knowledge, and

talent development at industry conferences,” Towle sets out. expertise ensuring success of their captive insurance programs.
“Now we are seeing sessions focusing on young professionals at

conferences across the industry.”

For more information, reach out to us through our website at www.global.ky.

He adds: “We are fortunate to have many talented young
professionals in the captive insurance industry, we just need
more of them.”

Towle says that new talent is particularly important to Together, we will find the right solutions for your captive.
support the growth of captive insurance, citing studies such
as the quarterly Insurance Labor Market Study, which shows
that 68 per cent of insurance companies plan to increase
staff during the next 12 months. He asserts: “We know

all sectors, including captive insurance, are growing and

looking for new talent.”

m G GCM

OWn YOUI‘ Outcomes Global Captive Management, Ltd.



http://www.global.ky
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What financial

opportunities

does your captive have?

“I am grateful that many of our association partners have appreciate. As a result, we hope these young professionals will L

welcomed CICA and members of our NEXTGen Committee to become our best advocates when it comes to spreading the word
speak and host events at many of their conferences. We are about the exciting opportunities captive insurance offers — and
a better industry by putting this focus on developing the next the signs indicate it is working.”

Navigating the solutions your captive needs

Towle notes that CICA is hearing from NEXTGen and Amplify

Hentges says that NEXTGen is giving younger insurance Women participants that the opportunities to network access the requires the right plan and finanCiaI partner.

professionals a seat at the table, a voice on important topics. It industry and to develop leadership and public speaking skills
is also a vehicle to get to know industry peers and build the have been valuable to them and their careers. In some cases, this At Comerica’ We,Ve baCked ca ptives for more than 25 yea rs
personal relationships in the industry that will allow them to work has even contributed to new career opportunities. . . .
together and overcome issues they will face. with unwavering support from one of the only dedicated
“The NEXTGen and Amplify Women committees have collaborated teams in the industry.
Towle adds that NEXTGen is creating excitement about captive to host networking events at the CICA Conference and at several
insurance. He acknowledges it is difficult to describe captive conferences across the industry. Again, attendance at these
insurance in a few minutes, so young professionals need more events is growing, as are sign-ups for the NEXTGen and Amplify Get the ﬂnanCial tOOlS yOUI’ Captive needS W|th one-on-one
exposure to learn — and get excited — about captive insurance Women email lists.” guidance tO pI’O’[eC’[ your bUSineSS and bo-ttom |ine, from
and its opportunities. . .
He also highlights this year's NEXTGen webinar series, which the Leadlng Bank for BusmeSS*'
He continues: “Many of CICA's NEXTGen committee members features industry-leading captive owners and service providers
have been speaking at universities to create awareness and who talk about the challenges and opportunities of their jobs Schedule your Complimeﬂtary Consultation by
share their career stories. We are starting to see the impact of and share career advice in a small group setting. He adds: “The Ca”ing 313.757.5046.
programmes like our essay contest. Several of this year’s finalists feedback on these sessions has been great!”

are now working in the captive industry directly as a result of

participating in the contest.” Another area that Towle notes as important is mentorship, not only ’

so young professionals can learn from experienced professionals, G)I I len% Bal l k

“Through our NEXTGen and Amplify Women initiatives, we are “but so those of us who have been around a while can learn new °
providing a supportive community that participants tell us they ideas from younger professionals.” Ra ise Your EXpeCtationS®

www.captiveinsurancetimes.com

MEMBER FDIC. EQUAL OPPORTUNITY LENDER. *Comerica ranks first nationally among the top 25 U.S. financial holding companies, based on commercial and industrial loans
outstanding as a percentage of assets, as of March 31, 2022. Data provided by S&P Global Market Intelligence. CB-564503-03 07/22


https://www.comerica.com/offer/captive/intro.html?utm_campaign=captivemm&utm_source=capinsurtimes&utm_medium=enewsletter&utm_content=captive&utm_creative_format=banner&utm_marketing_tactic=early&utm_creative_name=lifestylecustodianguide1&utm_geo=national
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Towle posits that captive insurance can provide interesting “not to believe we are the only people that can accomplish positive . ; | . . h

and rewarding careers with the purpose, stability, and creative results.” Instead, we should “pass along the knowledge gained to We a re d Ed I Cated to Strea m I n I ng t e
problem-solving young professionals require, saying that the next generation, and allow them to take what we have built g - .

the industry is on the “cutting-edge of risk management”. and move it forward.” n eed S Of yo u r ca ptlve l n su ra n ce CO m pa ny

The growing application of technology in insurance and

risk management requires new skills and provides new Hentges says he meets and works with many young people in the

opportunities, he claims. industry and is “confident they will do great things in the future”.
“By increasing awareness of the diversity of skills and experiences Similarly, Towle says the industry’s real legacy is “the young

the captive industry needs, we hope to engage a robust pool of professionals it engages, develops and mentors in the captive

talent interested in the opportunities, benefits and mobility the industry before we retire.”

captive insurance industry provides. As we increase awareness,

we also need action.” “Fortunately, most well-run captives have a long-term vision for The ca ptive insurance industry is ever—changing

the captive. However, that does not always equate to a long-term d . h f . | d | |

vision for the people operating it. Depending on the size of the and so Is the financial an regu atory Comp lance
Shoes to fill captive, you might have a large team, or you might only have one requirements. Our team Stays ahead of the curve

ndividual that works on it to keep you in the know for current and upcoming
While there is an immense push to attract new talent into the h t ti d t ti | th t
captive insurance industry, retiring insurers also need to be aware He notes: “This adds a greater level of importance to bringing c anges 0 accoun Ing an axation rules d
of the legacy they are leaving behind. The vast majority of retirees young professionals in and getting them up to speed, so could affect you.
will have had many years in the job, and might cover multiple they can take over the reins when people move on to new
unrecognised roles. They leave behind integral duties — big opportunities, or retire.” . .
shoes that newcomers will need to fill. Our services: . . . .

“They will be the driving force for the next wave of innovation o GAAP and SSAP Financial Statement audits Strickland Hardee PLLC

Hentges says he hopes that the older generation of captive that will occur after our generation. They have new e Tax comp“a nce and p|anning Certified Public Accountants
professionals will leave behind a legacy of moving the industry perspectives and fresh ideas. They will create tomorrow’s . . . INTEGRITY MEETS TRUST
forward. He says that, before retiring, the key for his generation is solutions for today’s problems.” m Startup and Organlzatlonal consultlng

Projected financial statements www.shcpa.cpa
Outsourced CFO services (336) 843-4409
Internal control review info@shcpa.cpa


https://www.shcpa.cpa/about-us

Industry Appointments

Tracy Hassett announced as VCIA board chair

The Vermont Captive Insurance
Association (VCIA) has appointed
Tracy Hassett, president and CEO of
edHEALTH, as its next board chair.

Hassett will serve an annual term
as board chair, and Jason Palmer of
WTW will serve as vice president.
Hassett presided over her first VCIA
board meeting as VCIA board chair
in October, succeeding Andrew
Baillie of The AES Corporation.
Hassett has been a member of the
VCIA board since 2019.

VCIA’s next quarterly board meeting
will occur around its Montpelier
Legislative Day in January 2023.

Hassett has served as president
and CEO of edHEALTH since 2015.
edHEALTH is a thought leader

in health insurance solutions for
educational institutions.

Hassett has also served as an
adjunct instructor at Lasell College,
Massachusetts (MA) and as vice

Specialty managing general agent
Nexus Underwriting (Nexus) has
appointed Christof Bentele as
president of its recently launched
specialty casualty division.

Based in New York, Bentele will be
instrumental in building and growing the
new business. Currently offering product
recall, the company aims to expand to a
wider range of services in the future.

With nearly 40 years of experience in
the industry, Bentele joins Nexus from
Allianz global corporate and specialty,
where he was most recently head of
global client management and corporate
solutions within the alternative risk
president of human resources at transfer division. Bentele has also
Worcester Polytechnic Institute,
also in MA.

worked at Aon and JLT Group.

Commenting on his appointment, Bentele
Commenting on her new says: “l am honoured to lead this new
appointment, Hassett says: “It is an specialty casualty division and continue
honour to represent the VCIA in the success and growth that [Nexus] has
this new capacity. Our association enjoyed since expanding into the US.
is strong and smart. My approach
is simple and clear: think big, even “I am delighted to be joining [the] team
blue-sky big, and collaborate. at such an exciting time. This new
By engaging with all captive specialty casualty division will deliver
stakeholders, to include staff and forward-thinking products in a staggered
board members alike, and having timeframe as part of its organic build
open minds, we will uncover new strategy in the US.”
ways to offer even greater value to
all in the captive space.” Automotive manufacturing corporation
Stellantis has appointed Cheryl Baker as
Baillie comments: “I am delighted head of North American risk management.
to pass over the chair position of
the VCIA board to Tracy. Under

Tracy’s board leadership, we

Baker joins from health insurance company
Blue Cross Blue Shield of Michigan, where
look forward to the next phase she has served for more than 10 years.
of development for Nexus as it Most recently, she was manager of risk
examines how to maintain and management services. Previous to this,
continue to grow value services for Baker worked as an assistant vice president
the members and the surrounding for insurance company Marsh.
industry stakeholders.” m

Commenting on her appointment via

LinkedIn, Baker says: “l am excited to have

Accounting, tax and audit issues require
knowledgeable, responsive and customized
service. RH CPAs delivers an unmatched
breadth of tax and audit knowledge

that fits your needs. We'll help you

soar above your competition.

Contact us at
for more information
or visit



https://www.rh-accounting.com/

Industry Appointments

Pinnacle Actuarial Resources welcomes Gary Wang

Pinnacle Actuarial Resources has
appointed Gary Wang as senior
consulting actuary.

Wang returns to Pinnacle after a
two-year tenure with Willis Towers
Watson as associate director.

Prior to Willis Towers Watson,
Wang served at Pinnacle as
senior consulting actuary from
2005 to 2020.

Wang has experience in standard
homeowners rate indications,
commercial auto rate indications
and reinsurance treaty pricing for
personal and commercial lines. He
also has knowledge of predictive
analytics applications including
rating and underwriting plan design,
homeowners by peril analysis, auto
vehicle characteristics analysis and
scorecard development, as well as
territory boundary development. B

joined Stellantis. | look forward to working
with the talented professionals at this

1”

dynamic organisation!

Independent consultancy RISCS has
appointed Kevin Poole as a partner,
with a focus on developing its captive
consulting services in the Americas.

Based in the Cayman Islands, Poole
has close to 40 years’ experience in
the insurance industry with a career
encompassing broking, insurance
carriers and captive management in the
UK and Guernsey, Bermuda and the
Cayman Islands. He spent four years
working for the Cayman Islands Monetary
Authority and has also worked in the
captive management industry where he
was most recently director of business
development at Artex Risk Solutions
(Cayman) Limited.

In this role he helped corporate clients
from numerous industry sectors establish
captives, cell companies and insurance
linked securities structures.

Among his other roles, Poole has
acted as chair of the Cayman Captive

Forum Committee.

Oliver Schofield, managing partner of
RISCS, says: “Kevin’s extensive captive
experience in North America will provide an
added dimension to our work in this region
and in the growing captive marketplace of
South America. Consistent with our global
approach, Kevin will work with brokers,
underwriters, captive managers and
corporates across the region to deliver our

captive consulting.”

Poole adds: “I am excited to be joining
such a highly regarded and dynamic team
and look forward to working with them to
deliver more innovative solutions to our
global clients.”

THE PURSUIT OF CAPTIVE EXCELLENCE

TIVE

URANGE

BOTANY BAY PLANTATION
CHARLESTON, SOUTH CAROLINA

World Class

CAPTIVE

Know-How

South Carolina has

long been one of the

nation’s premier captive
domiciles. In partnership
with the captive
business community,
our Captive Division
continues to set the
standard for excellence
among America’s captive
domiciles. What sets our
domicile apart from all
the others?

FIND OUT.
Visit us at captives.sc.gov
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Support our Scholarship Fund

Become an IMAC member today!
Support our message that Cayman is
"The Better Alternative"

www.caymanintinsurance.ky/members
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